
Reset User Pass in IAM

1. Log on to accounts.plex.com

2. Select Enterprises then Florida 
Custom Mold
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3. Select Florida Custom Mold 
again under TENANTS
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4.0 Find and select user or use these field to filter

5.0 Enter an e-mail address to receive password reset link. 
Probably easier if you use your own instead of asking the user.
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6.0 Now you may use ‘Forgot password’ link to receive reset link 
at previously provided e-mail.


